[Tpunoxxenue Ne 2
K npukasy Ne 45/1-O/] ot 23.11.2018 r.

ITporpamma
o0yueHus (MHCTPYKTa)ka) epcoHa’jia 1o Bompocam,
CBSI3aHHBIM C OpPraHu3aluel u obecreueHueM /JOCTYITHOCTH
AJIS MHBA/IU/IOB 00'beKTa M YC/IyT

Bce coTpyaHuKM opraHu3aiuu, paborarolijie C WHBaJUAAMU, BK/IHOYAs
CMeLMaUCTOB, OKAa3bIBalOLIMX YC/AYyTU, a TakKKe BCIIOMOraTesbHbIM IepCOHas
JO/DKHBI TIPOMTU WHCTPYKT@K TI0 BOMpOCaM, CBsi3aHHBIM C obecriedyeHreM
JOCTYIHOCTH [IJii UHBA/IUZIOB 00beKTa U YCIYT, B TOM YMC/Ie TI0 PellieHUI0 3THX
BOMPOCOB B opraHusaiuu. [Jomyck K paboTe BHOBb TIPUHSITBIX COTPY/HHUKOB
OpraHu3aliiy OCYIIeCTB/ISIeTCS TI0C/Ie TIPOXOXK/IeHUs IePBUUHOI0 MHCTPYKTaXka U
BHeCeHHUS] cBefleHH 00 3ToM B «KypHa/n yueTa IIPOBe[leHHSI MHCTPYKTaka
MepCcoHaJsia Mo BOMpOoCam JOCTYITHOCTH».

[TOBTOPHBIN MHCTPYKTa)K MPOBOJUTCS TI0 TUlaHy pabOThl OpraHW3alliu, B
yCTaHOBJIeHHbIe CPOKHA, C Y4YeTOM TOC/Ae/l0BaTe/IbHOCT pacCMaTpUBaeMbIX
BOTIPOCOB, Tpe/jjlaraeMbIX fjisi 00yueHUst (MHCTPYKTaXka) TiepCoHaria.

[TepeueHb OCHOBHBIX TeM (BOMPOCOB) A1 0OydeHuss (MHCTPYKTaXka)
repcoHasa OpraHu3alyy 1o BOmpocaM JOCTYITHOCTH:

1. TpeboBaHusl 3aKOHOZAATEHLCTBA, HOPMATHUBHBIX TMPABOBBIX JAOKYMEHTOB TI0
obecrieueHHt0 JOCTYMTHOCTH /Il UHBA/IMZOB 0OBEKTOB COLMabHON, NH)KeHePHOMH
Y TPAHCIIOPTHOW UH(PACTPYKTYP U YCJIYT.

2. OCHOBHbIE BW/bI CTOMKHX HapyIlleHud (YHKIUH, 3HaudMble Oapbephl
OKpy)Katollleid cpefibl U BO3MOXXHOCTM WX YCTPAaHeHUs] U KOMIIeHCALuu [I/ist
Pa3MUHBIX KaTeropuii MaloMOOU/TBHBIX TPayKIaH.

3. OCHOBHBIE TIOHATHS M OTIpPe/ie/IeHus TI0 BOIIPOCaM JJOCTYITHOCTH 00BeKTOB 1
yCJIyT; TIOHATHE O Oapbepax OKpY»Karollleil cpefibl U Criocobax WX Mpeo0JIeHMUs:
apXUTeKTYPHO-TJIaHMPOBOUHbIE peIlleHUs, TeXHUUeCKue CpeJCTBa OCHaAIl[eHHs,
WHbOpMaI[OHHOe obecTieueHre, OpraHru3al[iOHHbIE MEPOTIPUSTHSI.

4. CTpyKTYpHO-(DYHKI[MOHA/IbHbIE 30HBI W 3/IEMEHThI 00BEKTa, OCHOBHBIE
TpeboBaHUS K 00eCcreueHr0 UX JOCTYITHOCTH; OCHOBHbBIE OIIMOKHM B aJjalTarivH,
co3paroiire 6apbepbl MaJIOMOOUIBHBIM TPaXk/laHaM M CIIOCOOBI X UCTIPaB/IeHMUS.

5. [Tepeuenb npeAocTaB/isieMbIX WHBa/JIWaM YCIYT B OpraHu3aluu; (popmbl 1
MOPSIIOK TNpeA0CTaB/eHusl yCIyT (B OpraHu3aliiy, Ha I0My, JUCTaHL[MOHHO).

6. DOTUUECKMe HOPMbl W TPUHLUIBI 3((EKTUBHON KOMMYHUKALUA C
uHBamMgaMu. [lcuxonornueckye acreKThbl 00IIeHMs C MHBAWAaMU M OKa3aHWs UM
romotii. OCHOBHbBIE TIpaBW/IA U CIOCOOBI WHMOOPMUPOBAHUS WHBAJ/IMZOB, B TOM
yKc/ie TpaXkAaH, UMEIOIUX HapylleHhe (GYHKI[UW C/lyXa, 3peHusi, YMCTBEHHOTO
Pa3BUTHS, O TIOpsAKe IIPeJOCTAB/IEHUsT yCJAyr Ha oOBeKTe, 00 WX IpaBax M
00513aHHOCTSIX TIPY TTOJTyUY€HUM YCJIYT, a TakKKe O [JOCTYITHOM TPAHCIIOpTe Jist
roceleHust 00beKTa.

7. OpraHu3aidsi [OCTyla MaJoOMOOWIBHBIX Tpa)kgaH Ha OOBEeKT: Ha
TePPUTOPUIO 00BEKTa, K CTOSTHKe TPAHCIIOpTa, K BXOJHOMW TpyIile B 3[aHUe, K



MyTSIM TIepe[IBVDKEHUsS] BHYTPU 3[laHHsI, K MecTaM I[eJIeBOro ToceljeHus (30He
OKa3aHUsl yCJIyr), K MecTam OOIIeCTBEHHOTO TIOJIb30BaHUSI M COITYTCTBYIOL[UM
ycjiyraM, B TOM UHCJAe, W 30HaM OT/[bIXa, K CaAHATAapPHO-TUTHEHUYECKUM
TIOMeII[eHUsIM, rapiepo0y, CTOJIOBOM U TIPOYMM TTOMEIIeHUSIM, PacCIio/I0’KeHHBIM Ha
oObeKTe.

8. CrieriasibHOe (BcriomorartenibHOe) obopyioBaHUe U cpeficTBa obecrieueHUs
JOCTYITHOCTH, TIOPSIIOK WX SKCIUTyaTallud, BK/Iouasi TpeboBaHWs 6Ge30racHOCTH;
OTBETCTBEHHBIE 3a UCIO/Ib30BaHHe 000PYI0BaHUS, UX 3a/auu.

9. IlpaBuia ¥ TIOPSIIOK 3BaKyalluy Tpaxk/JaH Ha 00BEKTe OpraHu3al[iH, B TOM
YKC/le MaJIOMOOU/TBHBIX, B 3KCTPEHHBIX C/Ty4asiX ¥ Upe3BbIYaHBIX CUTYaLIUsX.

10. [IpaBuna ¥ TIOpPSAOK OKaszaHWs YCOIyr Ha oMy (B HMHOM MeCTe
npeObIBaHUS UHBA/IH/IA) WK B AIMCTAHIIMOHHOM (hopMare.

11.  TlepeueHb COTPYAHUKOB, yUaCTBYIOIIMX B 00eCreueHUM [JOCTYITHOCTU
JJIsT ’HBAIUIOB 00beKTa U TIOMeIl[eH|I OpraHu3al[iH, TIPeJ0CTaB/IIeMbIX YCIIYT, a
TaKKe B OKa3aHWM IIOMOIM B TIpeo/iofieHnd OaphbepoB U B COIPOBOXKAEHUU
MasIoMOOU/TBHBIX TPaXKJjaH Ha 0OBEKTe.

12.  CojepkaHWe  [O/DKHOCTHBIX  OOS3aHHOCTEM  COTPYJHHKOB  IIO
obecrieueHn 0 JOCTYITHOCTH JIJIs1 THBA/IU/JOB 00beKTa.

13.  Tlopsimok  B3aMMOJIEMCTBUSI  COTPYAHWKOB  OpraHW3al[dd  TpH
TIpe/OCTaB/IEHHUH YCIYT UHBA/IUAY.

14.  ®opMbl KOHTPOJIIE W Mepbl OTBETCTBEHHOCTH 3a YKJIOHEHHEe OT
BBIITOJIHEHUS] TPeOOBaHWM [OCTYITHOCTH OOBEKTa W YCAYT B COOTBETCTBUM C
3aKOHO/]aTe/TbCTBOM.

15.  @®opmbl KOHTPOJII W Mepbl OTBETCTBEHHOCTH 3a HEBBIO/IHEHHE,
HeHa/|jle)kalljee  BLIMOJIHEHHWEe COTPYAHWKAMU OpraHu3alMi  00s13aHHOCTEH,
NPelyCMOTPEHHBIMA ~ OpPTraHU3al[MOHHO-PACIIOPSJUTE/TbHBIMY,  JIOKAJTbHBIMU
aKTaMH OpraHu3allyu.

ITpumeuanue: IIpu npogedeHuu UHCMpyKmaxca mo2ym Obimb Op2aHU308aHbl
mpeHuHau, 0en08ble U2pbl, UCNOAb308aHbI HA2ASI0Hble U MemoouuecKkue nocobus,
naakamsl, cxembl, MHEMOCXeMbl U mabauybl, UHOU pa3zdamouHblli Mamepuai, a
makdce nposedeHa deMoHcmpayusi 060py008aHus, nopsioka e2o sKcnayamayuu
(nopsioka pabombl) U XpaHeHusl.



